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 In the year 2019-20 The Department organised the Add on course on Communication Skills 
 from the month of July to March. Communication Skills is the foundation of language 
 learning from which effective speaking, writing and reading emerge and it is the bedrock of 
 human language learning. One’s ability to speak Good English is a proof of competence. No 
 matter how capable an individual may be in his / her studies or profession, it is the use of 
 good communication skills that highlights this strength. 

 42 students from different Departments enrolled the course but only 29 students completed 
 the course. The objectives of the course were to enhance the communication skills of the 
 students by learning Grammar, Vocabulary, Phonetics and by practicing Public speaking , 
 Group Discussion, Interviews, Report writing and so on. 

 Students were taught Basic Writing Skills which covered areas like Punctuation, Commonly 
 Confused words and Basic Grammar. The students were given a few worksheets on these 
 areas and their performance was evaluated and necessary feedback on how to improve these 
 skills was given. 

 Classes on E mail writing, Report writing, Resume and Effective Profiling were provided and 
 the students were given some useful information on Telephone Etiquettes. In addition to this, 
 they were given some exercises and role play sessions where they were asked to use 
 appropriate language – both formal and informal – while making telephonic conversations. 

 The students were introduced to the tips and techniques on drafting formal and informal 
 letters and they were asked to work in groups and write out formal letters making use of the 
 tips and following the guide lines given. They were asked to read out the letter drafted by 
 their group and provided suggestions as how the letters could have been made more 
 appropriate and effective. 

 In general, the students could develop their communication skills to a certain extent by 
 attending the Add on Course. 
 Regular evaluation and Tests were carried out for assessing the improvement of the students. 
 Written Tests, Oral Tests, group Discussion, Debates were conducted to imbibe the various 
 skill of communication. 
























































































