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ABSTRACT
It will not be an exaggeration to mention that twenty first century netizens are

overloaded by ‘information pollution” and not information explosion. We live in a
@ “Vuca’ world, characterized by volatility, uncertainty, complexity and ambiguity. Our

world is witnessing tremendous change in communication patterns, with expanding

social spheres, openness in communication, and professionals working in

% multicultural environments. To create and nurture successful professionals, the

acquisition, cultivation and fine tuning of soft skills are highly essential in today’s

corporate world. Soft skills are in fact a compendium of several components like
attitude, abilities, habits and practices that are combined adeptly to maximize one’s
work effectiveness. They are about integrating the right proportion of these

components into formidable skills and eventually transforming those skills into

competencies. The paper attempts to provide a basic understanding of the soft skill
called personal accountability and how the mastery of this skill ensures success in
one’s professional life.
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